Employee Owned Android AirWatch Application Installation

AirWatch Application Installation
Employee Owned Android
AirWatch Container
AirWatch Browser

AirWatch Content Locker
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Remove your previously configured State Email Account

AirWatch Self Service Portal

Caution! Do not install AirWatch Agent on your personal Android.

Once your device is enrolled, you will receive an email similar to this:

laps

AirWatch <noreply_airwatch@mt.gov:

‘Welcome to AirWatch Enterprise Mobile Device Management

N .
airwatch

by VIMware
AirWatch Device Activation - 1/15/2016

Your device has been approved for mobile access. Using your device's web browser, please navigate to
https:/awagent.com. If the AirWatch MDM Agent app is installed on your device, you will be redirected to
it. If not, you will be redirected to your device's official app store to download it.

Please do not enter any personal or organization specific information until you are securely inside the
AirWatch MDM Application pictured below:

U Only download from your device's Official App Store

Authentication may be required. Your unique credentials are below:

Email: Stevel arsen@mt.gov
Username: CJ4547
Password: Use directory password

* Server URL: airds.mr.gov AND Group ID: DOJ if required

Alternatively, scan the QR code to begin enrollment

Please contact your JITSD Service Desk if you have any questions: doiservicedesk@mt gov

Regards,
AifWatch

You must have a Google Play Store account associated with your Android to proceed.
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Employee Owned Android
AirWatch Container

= Open Play Store application and search for AirWatch Container.

Caution! Do not install AirWatch Agent on your personal Android.
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2.) ﬂ e Press Airwatch Container.

airwatch

vimware

Press INSTALL.
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Press ACCEPT.

Allow Airwatch Container to download and install.
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Welcome 1o ArWatch!
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7.) Press EMAIL ADDRESS.
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8.) L IHOEEES) Enter your email address, then press CONTINUE.

9.) con Bl Enter your username (CH#### - don’t preface this with state\) and STATE AD Password,
then press CONTINUE.
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10.) " Choose Employee Owned, then press CONTINUE.
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11.) T press ACCEPT.

Accepting these Terms of Use applies only to the AirWatch applications and Corporate Data contained in them. Your
device and personal applications are not affected.

Part 2; Secure
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12.) " Press CONTINUE.
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Creaie Singhe Sige-On Passcods
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Configure

Part 3: Configure
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14.) Press CONTINUE.

TeEmEa

Configure

—
L= L

et your default launcher

Fod i rachan uries expeern s oo
it tha LaWltct Contuerey s the deleal
ot

R

15.) Unselect YES.

CAEENED Create an eight-character Passcode as described, then press CREATE.
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17.) Press EXIT.

Q) Getting Started
\/' Getting Started

Hide Company Apps

18.)

Press CONTINUE.

Select Don’t show again, then press done.
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19.) Press OK.
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Press the “nine squares” button in the bottom right corner.
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21.)

Touch AirWatch Browser
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Press INSTALL.
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23)) Press ACCEPT.

24)) R R Press your device’s Back button.
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Touch Airwatch Content icon.
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29.) pady Press your device’s Back button.

AirWatch Inbox
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30.) Press AirWatch Inbox icon.

Allow AirWatch Content Locker to download and install.
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31) Press INSTALL.
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32) Press ACCEPT.

33) D et Allow AirWatch Inbox to download and Install.
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_ AlrWatch Inbox

%

2000

34.)) - Press Open. Your email will take just a couple of minutes to synchronize. Refer to
Android AirWatch Inbox User Guide.pdf (provided as an additional attachment) for information regarding how
to make best use of and further configure (optional) AirWatch Inbox.

35) This screen may appear following a restart of the phone, pressing the home button any
time after AW Container is installed or after a few moments of inactivity. Choose TouchWiz Home (default) and
press ALWAYS to leave your device’s icons as delivered. Touching ALWAYS will spawn a message for you to
confirm this setting, touch OK at this message.

Remove your previously configured State Email Account
If your device was configured with a State email account previously, remove this account.

1.) Open your Settings application (Not Google Settings).
2.) Scroll down to Accounts.
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Touch Accounts to open this section. (Note 5, S6 and S7) Other Android devices normally
have your accounts listed here without opening the Accounts folder described above.

Touch the account that you want to remove. Usually this is “MicroSoft Exchange

Touch your email address.
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are available, Some older Android devices allow you scroll to the bottom of this screen to see Remove
Account”.)

Touch Remove account.

AirWatch Self Service Portal

Accessing https://aircon.mt.gov/MyDevice/ allows customers to perform actions to assist themselves with their
AirWatch Registered device(s). Clearing Single Sign On (SSO) Passcode, if this is forgotten, or Enterprise Wiping
(removes only the AirWatch Applications) the device if it is lost may be the most used functions.

ENROLLMENT DATE LAST SEEN Issue needs to be 3 it
Go to Details
112612016 3:25 PM 211112016 8:35 AM status gl 1 Sidressed -

BASIC ACTIONS  ADVANCED ACTIONS

& Clear $SO Passcode < Sync Device
Clear the S50 passcode for apps on this device. The next S5O Send updated company seftings and data to this device
app used will prompt to create a password.
@ Enterprise Wipe f Lock SSO
Remove corporate settings and data from this device. Lock the SSO for apps on this device. The next SSO app used

will prompt for a password

® Send Message # Delete Device
Send an emalil, push notification, or text message to this device. Delete the Device from Self-Service Portal.

Touch MORE or the 3 vertical dots in the upper left corner. (if niether of these options
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https://aircon.mt.gov/MyDevice/

